404: Not Found

Error Message

Svstem.Net.WebException: The request failed with HTTP status 404: Not
Found.

at
System.Web.Services.Protocols.SoapHttpClientProtocol.ReadResponse(SoapClientMess
message, WebResponse response, Stream responseStream, Boolean asyncCall)

at
Svstem.Web.Services.Protocols.SoapHttpClientProtocol.EndInvoke(IAsyncResult
asyncResult)

at
Aras.ConversionFramework.Proxyv.ConversionService.EndConvert(IAsyncResult
asvncResult) in d:\Builds\Dailv\5779\RELS9-
3\Innovator\CompilableCode\_CommonFiles\ConversionService\ConversionService.vb:1
78

at Aras.Server.Core.InvokeStandardConverter.ConvertCallback(IAsyncResult
ar) in d:\Builds\Daily\5779\RELS9-
3\Innovator\Server\src\Core\InternalMethods\InvokeStandardConverter.vb:1line
85

at System.Web.Services.Protocols.WebClientAsyncResult.Complete()

at
Svstem.Web.Services.Protocols.WebClientProtocol.ProcessAsyncResponseStreamResult
client, IAsyncResult asyncResult)

at
Svstem.Web.Services.Protocols.WebClientProtocol.ReadAsyncResponseStream(WebClier
client) at
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Svstem.Web.Services.Protocols.WebClientProtocol.ReadAsyncResponse(WebClientAsync
client)

Solution

Confirm that the Conversion Server URL is correct in Aras Innovator.

This URL depends on where the Conversion Server was installed on the website with the Aras
Innovator installer. For example, the default URL is the following:
o When the Conversion Server was installed with the Aras Innovator instance:

http://serverName/InnovatorServer/ConversionServer/ConversionService.asmx
« When only the Conversion Server was installed: http:/serverName/ConversionServer/ConversionService.asmx

where, serverName is the Aras Innovator domain name.
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