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Troubleshooting
“Cannot find the AMA_UtilityMethod”

Error message about missing method

The Aras Migration Analyzer relies on the AMA_UtilityMethod method to perform the analysis. This
error message indicates that this method hasn’t been added to the database you’re trying to login to.
To resolve this error, either click the Import button shown in the screenshot above, or follow the
manual steps detailed in section 2.1.1 Setting Up the Database.

“DebugServerMethod operating parameter not specified”
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Error message about missing parameter

The Aras Migration Analyzer requires that the DebugServerMethod operating parameter is set to
“true” in your instance’s InnovatorServerConfig.xml file. This error message indicates that the
parameter doesn’t exist in that file, or it’s not set to “true”. To resolve this error, follow the steps
detailed in section Setting Up the Code Tree.




