Automated Aras 3DV Installation for
Streaming Viewer

Important

Please note that the output files of Dynamic/Monolithic Viewer and Streaming Viewer are incompatible with one another. If the
Streaming 3D Viewer is installed in an environment where the Monolithic or Dynamic 3D Viewers have been previously
installed and used, all existing native files of existing CAD Documents need to be re-converted. There is no automated means
to perform this reconversion.

Important

Only one Streaming Viewer can be installed on one machine at a time.

Important

The Streaming Viewer currently cannot be deployed in a cloud environment. The HOOPS Server must be deployed with
networked file access to a single vault containing view files for rendering.

The following steps outline the process of Aras 3DV installation for Streaming Viewer:

. Download the Aras 3D Visualization 35 CD Image from the Aras File sharing site, and unzip the file on the local computer.

. Enable the Super User (root) login.

. Please confirm that the Aras.CADConverter3 license is activated.

. Launch the ArasUpdate.exe file as an administrator.
YA Ee meme e s ie 2o ring installation, the ArasUpdate.exe file is found in the directory  C:\Program Files
(x86)\Aras\Aras Update\.

5. On the Local tab, click Add package reference and navigate to the folder where the Aras 3D Visualization package was

extracted in the first step.
6. Expand the Aras 3D Visualization package and click Install.
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e Aras Packages available locally | Q|
Listed below are all Aras packages available on local disk. Select a desired package
= version, then pick Install to immediately install. You can also add a local package
L-T-I reference to install. To install Aras subscriber-only features such as Service Packs, first
0Ca

download the package from the Aras FTP site and then use the "Add package reference”
option.
Add package reference
fs_‘ Aras 3D Visualization A

Provides the ability to convert and visualize native 30 CAD files.

@ Release 33 (14.0.7) (Reference package)

Install Remove from list

7. Select the installation modules of the Aras 3D Visualization components that will be installed on the given machine and click
Next.
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Aras 3D Visualization Release 33 (14.0.7) requires the following components for proper installation. Select
the components you intend to install.

Computer name: ARAS-CORP/ACSCG3221VKE

Aras CAD Converter
Provides the ability to convert native 3D CAD files for use with 30 Viewers,

Aras CAD Converter Database Updates

Import to Innovator Database.

Aras 30 Viewers

Pravides core 30 Visualization functionality for Menolithic and Dyvnamic 30 Viewers.

Aras 3D Viewers Database Updates

Import to Innovator Database.

Aras Dynamic Visualization

Provides the ability to configure 3D and Tree Grid Views for the Dynamic 30 Viewer based on selected Query and
Dynamic View Definitions.

Aras Dynamic Visualization Database Updates

Import te Innovator Database.

Hoops Server

Pravides the ability to use HOOPS Communicator server-side streaming for geometry data.

8. Select the Detailed logging option and click Next.
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Select if you want to create a log file to record installation transactions.

Log file location: CA\ProgramData\Aras\ArasUpdate\V3D414.0.7.1348\Logs

Create log file including:
O Simple logging

@ Detailed logging

I I

The logging option records the installation attempt and can be used to troubleshoot issues.

9. Specify the connection information for the installation modules of the components to be installed:
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continue,

" Aras CAD Converter

Enter the following parameters for each component you are going to install and then click Install button to

Path to root folder where Innovator Server is installed

ChAras\innovator3 1

Browse...

Specify local directory where HOOPS Converter should be installed (e

xample; "CAHOOPS Converter”)

CAHOOPS Converter

Browse...

Use streaming SCZ by default

v Aras CAD Converter Database Updates

http://localhost/InnovatorServer33

Database Mame (example - “Innovatorsolutions’)

InnovatorSolutions33 w

Usermame {should use “root” User)

roct

Password for 'root’ User

EEEEEREEE

Aras 3D Viewers
Aras 3D Viewers Database Updates
Aras Dynamic Visualization

Aras Dynamic Visualization Database Updates

€ £ < < <«

Hoops Server
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Path to the fo -where HOOPS Server should be installec

o

olger wne

CAHOOPS Server
Hostname of the machine where HOOPS Server should be ed
ACSCG322TVKE

Path to the vault folder for cormesponding Innovator instance
DAras\Vault\InnovatorSolutions33

I TR T

Browse...

Component CAD Converter Updates:

o Path to root folder where Aras Innovator Server is installed: The physical path to the Aras Innovator code tree. See the

Aras Innovator Code Tree section.
¢ Specify local directory where HOOPS Cor ~— "~
Converter files will be installed; for example,

Important

C:\HOOPS Converter.

The physical path to a local folder where HOOPS

When installing the Streaming Viewer, the Use streaming SCZ by default field should be checked otherwise leave it

unchecked.

Important

If the Use streaming SCZ by default checkbox is checked, and the Streaming Service is not installed, none of the other

viewers will work.

Component Database Updates:

~_ s T daeN £ _ati s

http://localhost/InnovatorServer/.

« Database Name: The name of a target Aras Innovator database. By default, it is

e Username: root

o Password for ‘root’ User: The password for the root User. By default, it is

Hoops Server:

« Path to the folder where HO™~" =~~~
will be installed; for example, C:\HOOPS_Server.
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o Hostname of the machine where HOOPS Server should be installed: The hostname of a local machine where HOOPS

Server will be installed.
¢ Path to the vault folder corresponding Aras Innovator instance: The physical path to the vault folder of the Aras Innovator

instance.

Important

The Streaming Viewer is supported only with a single vault. The Streaming Viewer service must be installed on a machine with
a direct network access to the vault.

If multiple Aras 3D Visualization components are installed, connection settings for the following
components are automatically inherited from the preceding ones. For example, if Aras 3D Viewers is
installed with Aras CAD Converter, the Aras 3D Viewers modules inherit connection settings from the

Aras CAD Converter modules.

10. Once the connection information is provided, click Install. The installation process begins.

Aras Update — O x
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Installation is in progress. Please, wait...

Installing...

11. Once the installation is successfully completed, close Aras Update.
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Installation completed successfulby!

12. On the C drive in the Hoops Server file, right-click start_service and select Run as Administrator.
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» This PC » Windows (C:) » HOOPS Server »

»
»
»
»
»

~ MName

3rd_party
server
] prepareinstall
start_service
|] startsvc

stop-remove_service

Date modified

1/10/2023 7:11 PM
1/10/2023 7:12 PM
1/12/2023 6:33 PM

Open
Edit
Print

Run as administrator

CrowdStrike Falcon malware scan

Convert to Adobe PDF
Create and Share Adobe PDF

Edit with Notepad++

13. Open Windows Services and ensure that InnovatorRenderingService is added and running.

©2026 Aras Corporation All Copyrights Reserved

A




File Action View Help
¢ M dc=z @@ »enw
+ Services (Local) “ Services (Local)
InnovatorRenderingService Name Description Status Startup Type Log On As
fd Intel(R) Audio Service Running  Automatic Local System
Stop the service £ . .
: L Intel Bluetooth Service Intel{R) Wirel. Running  Automatic Local System
Restart the service
| g InnovatorRenderingService Running  Automatic Local System
16} IKE and AuthlP IPsec Keying Modules The IKEEXTs.. Rumning  Automatic (Tri.  Local System
-.’."f: 1S Admin Service Enables this . Running  Automatic Local System
& Hyper-V Volume Shadow Copy Requestor Coordinates - Manual (Trigg.. Local System
e Hyper-V Time Synchronization Service Synchronize.. Manual (Trigg.. Local Service
iC Hyper-V Remote Desktop Virtualization Service Provides a pl- Manual (Trigg.. Local System
& Hyper-V PowerShell Direct Service Provides a m.. Manual (Trigg..  Local System
&y Hyper-V Heartbeat Service Monitors th.. Manual (Trigg.. Local System
o)) Hyper-V Guest Shutdown Service Provides a m.. Manual (Trigg.. Local System
o'} Hyper-V Guest Service Interface Provides an i Manual (Trigg.. Local System
3 Hyper-V Data Exchange Service Provides a m. Manual (Trigg.. Local System
&4 HV Host Service Provides an i.. Manual (Trigg.. Local System
&4 Human Interface Device Service Activatesan.. Running  Manual (Trigg.. Local System
_:';: HP System Info HSA Service Running  Automatic Local System
&) HP Netwark HSA Service Running  Automatic Local System
£ HP LAN/WLAN/WWAN Switch ing UWP Service HPLANMWLA. Running  Automatic Local System
1€}, HP Hotkey UWP Service HP Hotkey U. Rumning  Automatic Local System
.{( HP Diagnostics HSA Service Running  Automatic Local System
L) HP App Helper HSA Service Running  Automatic Local System

14. Disable the Super User (root) login.
15. For the required setup to get the streaming viewer running, refer to the Administrative Configuration for Streaming Viewer

section.

16. This step is optional. Confirm the successful Aras 3D Visualization installation. See the Confirming Aras 3DV Installation

section.

If the installation fails, restore the Aras Innovator code tree, Conversion Server, and database with

the backups done before the installation and contact Aras Support at support@aras.com .

Administrative Configurations for Streaming Viewer

The following steps outline the administrative setup to get the Streaming Viewer running:

1. Login into the Aras Innovator as Administrator.

2. From Table of Contents, expand Administration and select Variables.

3. Click Search Variables and search for HOOPS_ServerURL.
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X Variables v 17

R B o | (oo -] @ B 2 O

H Name ¢t Value Default Value

~ || HOOPS_ServerURL|

The HOOPS_ServerURL form appears.

X HOOPS_ServerUrl 77 [
& Edit JESIIN SRR O v

~  Variable

Name HOOPS_ServerUrl

Value hitp://localhost

Default Value http://localhost

4. In Value field, replace http:/llocalhost with http://IP_Address:11182

where,
e IP_Address: IP Address of the machine where the Streaming Viewer is installed.

« 11182: Default Hoops Server Port Number.
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http://ip_address:11182/

X HOOPS_ServerUrl v7 =

0 oes |2

~  Variable

Name HCOOPS_ServerUrd

Value hitp:#10.6.75.157:11182

Default Value http:flocalhost

Important

The port number 11182 in HOOPS_ServerURL should be the same as the spawnServerPort parameter value in the HOOPS
Server\server\node\Config.js.

There is no change to the Default Value field.

5. Click Done to save the changes.

Important

If the server where Streaming Viewer is installed has Graphic Processing Unit (GPU), then the
windowsServiceRespawnEnabled parameter in the Config.js file should be set to False.
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