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Workflow Assignment Rules
Workflow Assignment Rules define reusable logic that determines who receives workflow tasks.

Creating Workflow Assignment Rules

You must be a member of the Change Administrators Idenittiy to create a Workflow Assignment Rule.
To create a Workflow Assignment Rule:

1. Navigate to Table of Contents → Unified Change Management → Configuration → Workflow Assignment Rules.
2. Select Create New
3. Fill in the required fields:

Name: The name of the rule (e.g. – “Assign Part Owner to Review Activity”)
Method: The server method containing assignment logic.
Description: – (Optional) A brief description of the rule’s purpose and when/where the rule should be used.

4. Click Done to save the rule.




