Prerequisites

To upgrade the Aras 3D Visualization platform component to version 35, earlier versions such as
versions 19, 21, 26, 29, 31 or 33 should be installed. If upgrading from a version earlier than 14,
please contact Aras Support at support@aras.com .

The following prerequisites are required to upgrade to Aras 3D Visualization 35:

e Aras 3D Visualization Release 14, 21, 26, 29, 31, or 33
e Aras Innovator Release 20 — 35

e Aras Update 1.23+

o Feature License Key: Aras.ApplyUpdate

Important

The upgrade process includes applying encrypted database patches, which requires using Aras Update tool. As a result, the
manual upgrade option cannot be offered for Aras 3D Visualization 35, and only the automated option using Aras Update is

therefore available.

The upgrade scripts for Aras Innovator require an Aras.ApplyUpdate Feature to run. This Feature is
available to subscribers as part of the Aras.EnterpriseSubscription package.

To check whether a valid Feature License exists in the Aras Innovator Database:

1. Log into Aras Innovator as an administrator.

2. Go to Administration\Feature Licenses.
3. Check that Aras.EnterpriseSubscription Feature License is present. If this Feature License is found, check the expiration date

to confirm that the license is still active.
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