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Introduction

Purpose

The Administration Guide describes the features of the Aras Event Handling Framework (EHF) 39
platform component.

item@@@j689gp9t1yke91fux4x1dqzj@@@group@@@tae5qz2mrfg7a6wf9003k08h@@@
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Scope

This document provides instructions to create and manage the Subscriptions, Event Types, and
Event Handlers of EHF.

item@@@5sspc7vtnc4fo6h44hnmtjnc@@@group@@@ukxufznhkzy29f5u0tualv1c@@@
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Target Audience

This document is intended for Aras Event Handling Framework Administrators who are responsible
for creating and managing all features within EHF.

item@@@ghi3b2nwy0wf5tbre237fpz8@@@group@@@5o33nhwwpwy2md3b1irwkrc2@@@
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Introduction to Event Handling Framework (EHF)

<a name="_Toc177141499"></a>Event Handling Framework Overview

EHF allows the publishing of Aras Innovator event data to external systems and services.

The following is an overview of the three main EHF features:

Feature Description

Event Types Listeners for common ItemType events are included and can be configured with
custom event types to support various business cases.

Event
Handlers Publishing methods that send event data to external systems and services.

Subscriptions Configures Event Type(s) published by the Event Handler(s).

item@@@j4kg5zv4qu4sxwt4kqzxtsig@@@group@@@380g6haz2hx9apvqhp2kzh3e@@@

item@@@mfy922ddmfmmyocxb8qycu8k@@@
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Event Handling Framework Identities

1. ehf_EventAdministrators - manages Event Types, Event Handlers and Subscriptions.
2. ehf_EventPublishers - controls execution of Event publishing methods.
3. ehf_EventHandlers - controls execution of Event Handlers methods.

item@@@kwg79e0vmzzvrx1p5cox9bkm@@@group@@@jl1xyivynrhqyh2u93hyfzch@@@

item@@@bun1bw3mglpc23dmt8t22oye@@@
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Subscriptions

The Subscription defines which Event Handler will process all events produced by the appropriate
Event Type. Multiple Event Handlers and/or multiple Event Types are possible on a Subscription.

Subscription 1 contains Event Type 1 and Event Handler 1 in the above diagram. Event Handler 1
will process all events produced by Event Type 1.

In the above diagram, Subscription 2 contains 2 Event Types and 2 Event Handlers. Each event
from Event Type 2 or Event Type 3 will be processed by both Event Handler 2 and Event Handler
3. The same Event Type and Event Handler can be a part of multiple Subscriptions.

item@@@1g4wqe3rcaq7acaryy1p6zlr@@@group@@@fmuj9p73xq2tb63qs20hplac@@@

item@@@uybu88xu66st3h4gez3pgh8e@@@
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Create Subscription

The following steps outline the process of creating the Subscription to link an Event Type to an
Event Handler:

1. From the Table of Contents, expand Administration and Event Handling.

2. Select Subscriptions.

The Subscription Table of Contents appears.

3. Click Create New Subscription.

The Subscription form appears.

item@@@4dckmpzsb9j2fyey6bokdr0k@@@group@@@x811iy7kbeuuita92wiukhqb@@@
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4. Enter the Name and Description (Optional) of the Subscription.
5. Click Done to save.
6. The next step is to link new Event Types to the Event Handlers.

item@@@9l8mr72bj7i2dt8gm0cjxvey@@@
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Event Types

Create Item Event Types

Item Event Type allows to subscribe to specific system events like “OnAfterAdd”, “OnAfterUpdate”,
“OnAfterDelete”, “OnAfterCopy”, “OnAfterPromote” and “OnAfterVersion”. Every time an appropriate
system event occurs, an EHF Item Event is generated and added to the publishing events queue.

Important

Since the publishing queue is in the server memory, it will be lost if the Aras Innovator server is restarted.

The following steps outline the process of creating an Item Event Type:

1. On the Subscription form, click Edit.

2. From the Subscription form, scroll down to the Event Types tab and click New Event Type.

The Select Item Type dialog box appears.

3. Select Item Event Type and click OK.

item@@@35dr3pocde22fsolu91pjrkk@@@group@@@tfyjqavf7ny4gr9vzddpt68f@@@
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A new row appears on EventTypes tab.

4. Right-click on the newly added row and click Open.

The Item Event Type form appears.

5. In the ItemType field, enter the ItemType.
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6. From the Item Server Event, select the appropriate system event that needs to be subscribed.

As a part of Event Handling Framework, Aras provides the following Item Server Events:

onAfterAdd.v1: The event occurs after an Item is added to the database.
onAfterCopy.v1: The event occurs after an Item is copied.
onAfterDelete.v1: The event occurs after an Item is deleted.
onAfterPromote.v1: The event occurs after an Item is promoted to the next state.
onAfterUpdate.v1: The event occurs after an Item is updated in the database.
onAfterVersion.v1: The event occurs after an Item is versioned.

The server automatically generates the Event Name.

7. Add the event description in the Description field.

8. Click Done to save.

The Handled By tab displays all Event Handlers that process this Item Event Type grouped
by Subscription. The Event Handlers are visible only when the Event Type is linked to the
Event Handler using Subscription. Make sure to save the Subscription item; otherwise, the
Subscription will not be visible.
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9. Click Refresh to view the Subscription and linked Event Handler.

Creating an Item Event Type will inform Aras Innovator when a specific event occurs and add
the event data to the publishing queue for publication.

The following example displays the Item Event Type data that will be added to the publishing
queue:

<Item>

<data>

<Item type="Part" id="04850C519DFD45F0A994961CA0F843CD" />

</data>

<subject>04850C519DFD45F0A994961CA0F843CD</subject>

<type>com.aras.innovator.items.Part.onAfterAdd.v1</type>

<id>C4187AA25AFC4C5E97607EF082ED297F</id>

<time>2024-08-26T12:26:31.8746280Z</time>

<source>14_0_15_37629@http://localhost/InnovatorServer_14_0_15_37629</source

<datacontenttype>application/aml+xml</datacontenttype>

</Item>

where:

data – Contains information about the item that triggered the system event.
subject – Event subject containing the item's id that triggered the system event.
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type – The type property contains the name of the Item Event Type.
id – Unique event id.
time – UTC time when the event was generated.
source – Contains information about event source in the form of <database
name>@<innovator_server_url>.
datacontenttype – Content type of data value.

item@@@t7rgvn9d8uhba5kr5gy295by@@@
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Custom Event Type

A Custom Event Type allows administrators to use method code to add events to the publishing
queue. This capability enables publishing for events that fall outside the scope of the Event
Handling Framework's standard Item Event Types.

item@@@04llmusg3sy1gptrpoorcczw@@@group@@@9w9bjg6m0p8ucgtn83yjp50j@@@

item@@@hyluqz977h20l5f624kk7urf@@@



Event Handling Framework
Release 39

©2026 Aras Corporation All Copyrights Reserved 19

Create Custom Event Type

The following steps outline the process of creating a Custom Event Type:

1. On the Subscription form, click Edit.

2. From the Subscription form, scroll down to the Event Types tab and click New Event Type.

The Select Item Type dialog box appears.

3. Select Custom Event Type and click OK.

A new row appears on EventTypes tab.

4. Right-click on the newly added row and click Open.

item@@@z6begmgtdnbru7cvfmv6x6a0@@@group@@@pkho08nj39ifatk0w3fa0f9d@@@
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The Custom Event Type form appears.

5. Add the Event Name and Description.

The Event Name is required to map the event in the publishing queue to the type of event.

6. Click Done to save.

The Handled By tab shows all the Event Handlers that process this Custom Event Type
grouped by Subscriptions. Make sure to save the Subscription; otherwise, the Subscription
will not be visible.

The Administrators need to develop a method to generate the Server Events that trigger the
additional events in the publishing queue.

Important

The Execution allowed field should be set to ehf_EventPublishers when creating a Server Events method.

item@@@yhue9p0npp6x5rk8zx84r9uv@@@
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Create Custom Event Method

The following steps outline the process of creating the Custom Event Methods:

1. From the Table of Contents, expand Administration and select Methods. The Methods
Table of Contents appears.

2. Click Create New Method.

The Method form appears.

3. Add the Method Name and the following properties:

Method Location: Server-Side
Method Type: C#
Execution Allowed To: ehf_EventPublishers

item@@@esrou89b2y1pp1sdlqf4yrj5@@@group@@@8kgi5eytx5uah3qgbpzd9ku8@@@
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4. Write the method code to add a custom event to the publishing queue.

The following sample code demonstrates how to use the ehf_PublishEvent action to add a
Custom Event to the queue. Replace the highlighted text with the data that will be processed
by an Event Handler Method (see section “Create Event Handler Method”):

Item publishEvent = this.newItem("Method", "ehf_PublishEvent");

Item eventItem = this.newItem();

eventItem.setProperty("type", "Custom Event Type Name");

eventItem.setProperty("subject", "context item id or subject string");

eventItem.setProperty("data", "context item data");

publishEvent.setPropertyItem("event", eventItem);

Item result = publishEvent.apply();

return this;

5. Click Done to save.
item@@@0qss6kip7vos5ff2uw0gek21@@@
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Configure Custom Event Method Execution

To publish a Custom Event, the Custom Event Method created in the “Create Custom Event
Method” section must be executed as an ItemType Server Event, an Action, or some other process.
The following steps outline the process of adding the Custom Event Method as a Server Event on
an ItemType:

1. From the Table of Contents, expand Administration and select ItemTypes. The ItemTypes
Table of Contents appears.

2. Click Search ItemTypes.

The ItemTypes grid appears.

3. In the Name field, enter the required ItemType whose data should be published and click
Search.

item@@@urfb9bzt5uiizk1a3irln6nu@@@group@@@vclc5ikxkcuncdve2oovugml@@@
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4. Right-click the ItemType in the grid and click Open.

5. Click Edit.

6. Click the Server Events tab.

7. Click Add Methods.

8. In the Select Items dialog box, search for the method created in the Create Custom Events
Method section and click OK.
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9. In the newly created Server Event row, choose the Event that should trigger the execution of
the Method.

10. Click Done to save.

For more information on configuring Server Methods, please see the Developing Solutions
Training Guide or the Aras Innovator Programmer’s Guide.

item@@@jsat2ik3o5fzgl3909tp6oi3@@@
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Configure Event Publisher Identity

The ehf_EventPublishers Identity is a group Identity used to grant permissions for adding events

to the publishing queue. Any users who may cause an event to be added to the publishing queue

should be added to this Identity.

The following steps outline the process of adding one or more Users (or group Identities) to the

ehf_EventPublishers Identity:

1. From the Table of Contents, expand Administration and select Identities. The Identities
Table of Contents appears:

2. Click Search Identities.

The Identities Search grid appears.

3. In the Name field, enter ehf_EventPublishers and click Search.

item@@@xdacjclv2x2mvl8ygdfajvvt@@@group@@@t0xxruxo48wx8no52icu90vb@@@
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4. Right-click on the ehf_EventPublishers and click Open.

5. Click Edit.

6. In the Member tab, click Add Identities.

7. In the Select Items dialog box, select one or more Identities to include in the event publishing
group and click OK.

8. Click Done to save.
item@@@t9azymuibhu1unoenzyi4bn5@@@
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Event Handlers

<a name="_Toc177141511"></a>Ad Hoc Event Handler

The Event Handlers allow the Administrator to configure how the events will be processed. The Ad
Hoc Event Handler allows the specification of an arbitrary C-Sharp (C#) method with custom logic
that will be executed each time new events are processed.

item@@@8w020645uryv5t1oduj2v4bd@@@group@@@boh6gz3mtx4c3yobsm8xiwnj@@@
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Create Event Handlers

The following steps outline the process of creating the Event Handler:

1. On the Subscription form, click Edit.

2. From the Subscription form, scroll down, switch to the Event Handlers tab, and click New
Event Handler.

A new row appears on the Event Handlers tab.

3. Right-click on the newly added row and click Open.

The Ad Hoc Event Handler form appears.

item@@@oj4yk69k2phumbipn67lr5r1@@@group@@@nx1jk5iv1dtep8wblr4vcvmz@@@
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4. In the Name field, enter the name of the Event Handler.

5. In the Event Handle Method field, select the C-Sharp (C#) method with custom logic that will
be processing events. The Administrators need to add their own custom methods. For more
information on how to create a custom method, see Create Custom Event Handler Method.

6. Add the description of the Event Handler in the Description field.
7. This step is Optional. In the Additional Data field, Administrators can pass any parameters or

additional data required for the custom method.

8. Click Done to save.

The Handled Event Types tab displays all Event Types processed by this Ad Hoc Event
Handler grouped by Subscriptions. Make sure to save the Subscription. Otherwise, the
Subscription will not be visible.

item@@@c3ln6hxo65uly37xx6qq9ter@@@
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Create Custom Event Handler Method

The Administrators need to create Event Handler Methods that will process all events produced by
the appropriate Event Type.

The following steps outline the process of creating a custom event handler method:

1. From the Table of Contents, expand Administration and select Methods. The Methods Table of
Contents appears.

2. Click Create New Method.

The Method form appears.

3. In the Name field, enter the name of the method.
4. The Execution allowed to field should be set to ehf_EventHandlers.

item@@@u82t81j4jocr1f8vhohuk7lo@@@group@@@dih71are7zrlm0rfyotfxre8@@@
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5. Select Server-Side method.

6. Add the custom method code for publishing event data from the queue.

Here is a code sample that demonstrates how to retrieve the event data from the queue for
publishing.

Item relationships = this.getRelationships();

int eventItemsCount = relationships.getItemCount();

/* for each event in this batch, get the event details and perform

custom publishing logic */

for (int i = 0; i < eventItemsCount; i++) {

Item eventItem = relationships.getItemByIndex(i);

var data = eventItem.node.SelectNodes("./data");

string dataXml = string.Empty;

if (data.Count > 0) {

dataXml = data[0].InnerXml;

}

string subject = eventItem.getProperty("subject", string.Empty);
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string type = eventItem.getProperty("type", string.Empty);

string eventId = eventItem.getProperty("id", string.Empty);

string time = eventItem.getProperty("time", string.Empty);

string source = eventItem.getProperty("source", string.Empty);

// add your publishing logic here

}

return this;

7. Click Done to save the changes.
item@@@0ptw0e8j68ko30o3fm6gak16@@@
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Add Existing Event Types and Event Handlers to Subscription

The following steps outline the process of adding existing Event Types and Event Handlers:

1. On the Subscription form, click Edit.

2. From the Subscription form, scroll down to the Event Types tab and click the Add Event
Types.

The Search Item dialog box appears.

3. Enter the search criteria and select the Event Types from the search results.

4. Click OK. The selected Event Type appears on the Event Types tab on the Subscription form.

item@@@9h6ba2l5lqy5dbg24lnh4m4u@@@group@@@ybtg9z6hdpk7hbn0ikz9pdq9@@@
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5. Click Done to save.

6. To add Event Handlers, switch to the Event Handlers tab and click Add Event Handlers.

7. Enter search criteria and select the Event Handler from the search results.

8. Click OK. The selected Event Handlers appear on the Event Handlers tab.

9. Click Done to save.
item@@@2azd7wth5b7j9e0k7tn3l5j1@@@
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Installation Guide
item@@@973exg843jqmybs1c24z24je@@@group@@@0kgec1yawgwspe7sk6zaue9j@@@item@@@q1m9dbhh7y68jbgw2sgvawyy@@@



Event Handling Framework
Release 39

©2026 Aras Corporation All Copyrights Reserved 37

Introduction

Purpose

This Installation Guide describes how to install Aras Event Handling Framework 39.

item@@@29y7eb5ok2xwg1x08oqea1js@@@group@@@45kbg5l21acncg5j0z7uoz4g@@@
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Scope

This Installation Guide provides detailed information for installing Aras Event Handling Framework for
Aras Innovator. The installation involves updates to both the code tree and database.

item@@@epliy0t2qqb5d9twz4qqwcrp@@@group@@@yewudxz99x7a47iw7xcxe97s@@@
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Target Audience

This Installation Guide is intended for administrators responsible for installing and maintaining Aras
Innovator and Aras Event Handling Framework.

item@@@logi78z3nwpfs0426qd1rrxt@@@group@@@xvjhrcytxzd5q6yfsowcliyh@@@
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Prerequisites

To install Event Handling Framework 39, confirm that the installation of Aras Innovator meets the
minimum requirements to run the Aras Event Handling Framework.

item@@@0nievjhjp8ecmmc573m6jobe@@@group@@@h9vkjygncjs8z5uhl6xn63qp@@@
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Checking for Eligibility

The following steps outline the process to check if the code tree and database are eligible for
installing the Aras Event Handling Framework 39:

1. Log into Aras Innovator as an administrator.
2. Click the User icon in the top-right corner and select About.

3. Aras Event Handling Framework 39 is backward compatible with Aras Innovator releases 27
through 39. Verify that one of the following Aras Innovator releases appears:

Aras Innovator Release 27
Aras Innovator Release 28
Aras Innovator Release 29
Aras Innovator Release 30
Aras Innovator Release 31-39

From the TOC, select Administration, Variables.

VersionMajor VersionMinor VersionServiceUpdate VersionLabel
14 0 15 Release 27
14 0 18 Release 28
14 0 20 Release 29
14 0 22 Release 30
14 0 25 Release 31
14 39 0 Release 39

Contact Aras Support before installing if the eligibility requirements are unmet.

item@@@sgbn8iddb14tg141a1jmzs44@@@group@@@bhh50nunbggbu02gduovyo2h@@@
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Installing Event Handling Framework

The Aras Event Handling Framework must modify the Aras Innovator database with the metadata
required to run the component. Before applying these changes, verify the following requirements:

Requirements:

Aras Innovator Release 27 – 39
Aras Update Tool 1.20+
or
Aras Innovator Package Import Export Utilities

item@@@4cg1oyu6sbbqko9vxiek6e32@@@group@@@s9r08kwm4lkz6f2xp4ctd4ib@@@
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Notification and Backup

1. Notify users that the system will be down at a scheduled time, and they should log out before
starting the process.

Give at least 24-hour notice and a reminder 15 minutes before taking the system offline.

2. Back up the code tree.

The ‘Code Tree’ refers to files and folders installed on the disk when Aras Innovator was first
installed.

The default path for the Code Tree installation would be something similar to:

C:\Program Files (x86)\Aras\Innovator

The installation folder can be confirmed with the following steps:

1. From the Windows search field, enter Control to access the Control Panel
2. Select Programs and Features

3. Right-click the Name column and select More…

Select the Comments header if it is not checked
Click OK

4. Search for the Aras Innovator entry in the Programs and Features window.
5. View the value set in the Comments column for the Aras Innovator entry:

 
Once the location of the code tree installation is determined, backup the folder and its contents.

3. Disconnect all users from the database.

item@@@hy5ih7bw4227qwcsmevk94lp@@@group@@@n4imhy8d7ce1g1xkqlah1x6t@@@
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The easiest way to prevent client sessions from committing any further changes to the
database is to change the database connection string in the InnovatorServerConfig.xml

from <DB-Connection … to <xDB-Connection and restart the w3svc service (IIS). This

expires all sessions and prevents all new connections to the Aras Innovator database through
the existing instance.

4. Backup the database.

Place this file in a safe location. If the application fails, it will need to be restored from there.

5. Enable database connections.

After the database backup has been completed, enable the database connection string in the
InnovatorServerConfig.xml by simply changing it from <xDB-Connection … to

<DB-Connection and restarting the w3svc service (IIS).
item@@@y2q0htl4972q03ssrwf6rfj4@@@
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Installing the Event Handling Framework Platform Component

The Event Handling Framework component can be installed using either the Automated Installation
option (using the Aras Update tool), or the Manual Installation option (using the Aras Import tool).

item@@@zutajedtisggejjxhuf0bil2@@@group@@@809ibawf799j0mf4glfmmolu@@@
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Automated Installation Option

The following steps outline the process of Automated Installation of the Aras Event Handling
Framework:

1. Extract the Aras Event Handling Framework CD Image on the local machine.
2. Enable the Super User login.
3. Launch the ArasUpdate.exe file as administrator.

If default options were selected during installation, the ArasUpdate.exe file is found in the
directory C:\Program Files (x86)\Aras\Aras Update\ .

4. On the Local tab, click Add package reference and navigate to the folder from Step 1 where
the ArasEvent Handling Framework package was extracted.

5. Click Install.

6. Select the Aras Innovator Code Tree Updates and Aras Innovator Database Updates
options and click Next.
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7. Select the Detailed logging option and click Next.

The logging option records the installation attempt and can be used to troubleshoot issues.

8. Fill in the Path to Innovator, Innovator URL, Database name of Innovator Instance,
Username (root), Password for the root user, Event Daemon Password, and click Next.
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Innovator URL = The connection URL for Aras Innovator
Database = The target Aras Innovator database
Username = root
Password = Password for “root” login (Default is “innovator”)
Event Daemon Password = A service user password. This parameter lets the
administrator set a password for the Event Daemon user

Aras Update will import everything required for Aras Event Handling Framework.

9. Select the appropriate languages to install and click Install.
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10. After the import is complete, disable the Super User login.

Plugin configuration

EHF plugin is responsible for generating and processing the events. Its parameters are stored in
Innovator\Server\InnovatorServer.Plugins.json file.

The example of plugin configuration is shown below:

{

"Name": "Aras.EventHandlingFramework.Plugin",

"Enabled": true,

"Options": {

"EventsHandlingBackgroundServiceSettings": {

"CycleDelayInSeconds": 5,

"EventsProcessingSettings": {

"EventsHandlingThreadsCount": 10,

"EventsPullBatchSize": 100

}

}
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}

}

where:

Name – Name of EHF plugin (read-only).
Enabled – Indicates if EHF plugin is enabled.
CycleDelayInSeconds – Cycle delay for events processing.
EventsHandlingThreadsCount – Threads count for event processing.
EventsPullBatchSize – Events batch size that will be used during event processing on each
cycle.

The settings in the InnovatorServer.Plugins.json file are default and do not require any
modification.

item@@@avgot18snpv9bw7c7t1mx3dp@@@
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Manual Installation Option

The following steps outline the process of Manual Installation of the Aras Event Handling Framework:

1. Download the Aras Event Handling Framework CD image from the Aras FTP site and extract
the file on the local computer.

2. Copy the \Files\Innovator folder to the root of your install directory, overwriting the

existing \Innovator folder and all its contents.

It is recommended that this step be performed by an administrator on the server.

3. Go to Installed Innovator\Innovator\Server\ and open InnovatorServer.Plugins.json file.

4. Add the following:

{

"Name": "Aras.EventHandlingFramework.Plugin",

"Enabled": true,

"Options": {

"EventsHandlingBackgroundServiceSettings": {

"CycleDelayInSeconds": 5,

"EventsProcessingSettings": {

"EventsHandlingThreadsCount": 10,

"EventsPullBatchSize": 100

}

}

}

}

s
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5. Go to “Installed Innovator\Innovator\Server\”, and open method-config.xml.

6. Add the following:

<name>$(binpath)/../Plugins/store/x64/net8.0/aras.eventhandlingframework.plu

7. Restart IIS.

8. Use the Package Import Export Utilities to import the Aras Event Handling Framework
package. (For more information about using this tool, please see the Aras Innovator—Package
Import Export Utilities documentation.)

1. Enable the Super User login.

2. Browse to the \PackageImportExportUtilities\Import\ folder and run the Import.exe file.
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3. Enter the following information:

Server = The connection URL for Aras Innovator
Database = The target Aras Innovator database
Username = root
Password = Password for “root” login (Default is “innovator”)
Target Release = EHF 39
Description = Aras Event Handling Framework 39
Manifest File Path = The manifest is found in the unzipped patch folder in \Aras
Event Handling Framework 39 CD Image\imports\imports.mf

Available for Import = Check all packages
Type = Merge
Mode = Thorough Mode

4. Click the Import button.

9. Disable the Super User login.
10. Restart IIS.
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Confirming the Installation

Use the following procedure to check if your database has been updated correctly:

1. Log in to Aras Innovator as an administrator.
2. From the TOC, select Administration à Variables.
3. Confirm the following sets of variables are listed:

Event Handling Framework
14.3.0

 

If the installation fails at any time, revert to the backups, and contact Aras Support at
support@aras.com .
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Post Installation

After the installation is complete, it is recommended that you review the Aras Event Handling
Framework 39—Administration Guide.

item@@@e9bu5d7d7wdkmyzuvptsiemg@@@group@@@27xyg74tyra344jezsddy2nx@@@

item@@@xq2otfc19k1iretzomgdgquj@@@



Event Handling Framework
Release 39

©2026 Aras Corporation All Copyrights Reserved 56

SaaS Installation Guide
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Introduction

Purpose

This Installation Guide describes installing Aras Event Handling Framework 39 in a SaaS
environment.
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Scope

This Installation Guide provides detailed information on installing the Aras Event Handling
Framework for Aras Innovator. The installation involves updates to both the code tree and database.
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Target Audience

This Installation Guide is intended for administrators responsible for installing and maintaining Aras
Innovator and Aras Event Handling Framework.

item@@@wb3rx6pfr1sbdrd4hwu7zr0w@@@group@@@caafwh9qfri8kc1emwa9v7bs@@@

item@@@6e0cu0tyv0sgr4yqls4xhooc@@@



Event Handling Framework
Release 39

©2026 Aras Corporation All Copyrights Reserved 60

Prerequisites

To install Event Handling Framework 39, confirm that the installation of Aras Innovator meets the
minimum requirements to run the Aras Event Handling Framework.
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Checking for Eligibility

The following steps outline the process to check if the code tree and database are eligible for
installing the Aras Event Handling Framework 39:

1. Log into Aras Innovator as an administrator.
2. Click the User icon in the top-right corner and select About.
3. Aras Event Handling Framework 39 is backward compatible with Aras Innovator releases 27

through 39. Verify that one of the following Aras Innovator releases appears:

Aras Innovator Release 27
Aras Innovator Release 28
Aras Innovator Release 29
Aras Innovator Release 30
Aras Innovator Release 31

Aras Innovator Release 32-39

From the TOC, select Administration, Variables.

VersionMajor VersionMinor VersionServiceUpdate VersionLabel
14 0 15 Release 27
14 0 18 Release 28
14 0 20 Release 29
14 0 22 Release 30
14 0 25 Release 31
14 0 28 Release 32
14 39 0 Release 39

Contact Aras Support before installing if the eligibility requirements are unmet.
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Installing Event Handling Framework in a SaaS Environment
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Prerequisites

1. Access to Azure DevOps portal
2. Local repository has been set up
3. Aras Innovator Release 27 – 39
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Installation

1. Open the main folder of the Aras Event Handling Framework 39 CD Image:

1. Copy the folder Innovator into the CodeTree folder in the repository.
2. Navigate to .\imports\com\aras\innovator\ and copy the folder EHF into the AML-packages

folder of the repository.
2. Navigate to the imports folder in the Aras Event Handling Framework 39 CD Image and copy

the content of the file imports.mf to the buffer.
3. In the repository, edit the file AML-packages\imports.mf and paste the lines from step 2
4. Save and close the file
5. In the repository, navigate to the folder TransformationsOfConfigFiles and create the folders

Innovator and Innovator\Server

6. Navigate to the folder Innovator\Server and create a new file method-config.xml and copy/paste
the following lines:

<MethodConfig xmlns:xdt="http://schemas.microsoft.com/XML-Document-

Transform">

<ReferencedAssemblies>

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net6.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net6.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net6.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net6.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net8.0/aras.eventhandlingframe

item@@@43t5irhx2rpo6qkemlisns22@@@group@@@albykwbpes2w48kubp8fff5y@@@
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<name

xdt:Transform="Insert">/app/Plugins/store/x64/net8.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net8.0/aras.eventhandlingframe

<name

xdt:Transform="Insert">/app/Plugins/store/x64/net8.0/aras.eventhandlingframe

</ReferencedAssemblies>

</MethodConfig>

7. In the same folder Innovator\Server, create a new file InnovatorServer.Plugins.json and
copy/paste the following lines:

{

"@jdt.merge": {

"@jdt.path": "$.*",

"@jdt.value": [

{

"Name": "Aras.EventHandlingFramework.Plugin",

"Enabled": true,

"Options": {

"EventsHandlingBackgroundServiceSettings": {

"CycleDelayInSeconds": 5,

"EventsProcessingSettings": {

"EventsHandlingThreadsCount": 10,
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"EventsPullBatchSize": 100

}

}

}

}

]

}

}

Note that parameter values can be customized as needed.
8. Run the build process on a local environment and test that the application is installed.
9. Create a pull request to commit the changes to the central repository. Users may need to

request a code review before merging the changes, depending on the organization’s policies.
10. Run the Continuous Integration pipeline to build images with the changes related to Event

Handling Framework
11. Once the Continuous Integration pipeline has completed, run Deploy pipeline on packages built

in previous step.
item@@@en0ejbyxre7wfqgjwalsbvx4@@@
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Confirming the Installation

Use the following procedure to check if the database has been updated correctly:

1. Log into Aras Innovator as an administrator.
2. From the TOC, select Administration and Variables.
3. Confirm the following sets of variables are listed:

Event Handling Framework
14.3.0
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Post Installation

After the installation is complete, users should review the Aras Event Handling Framework 39—
Administration Guide.
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Upgrade Guide
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Overview

This document provides instructions for upgrading the Aras Event Handling Framework platform
component from Release 27 to Release 39. These changes affect the Aras Innovator code tree and
the database.
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Prerequisites

The following prerequisites are required to upgrade to Aras Event Handling Framework 39:

Aras Event Handling Framework 27
Aras Innovator Release 27 - 39

item@@@r4eujv5u9y29byahgol6ryrc@@@group@@@s6zoxtpcsskxn5etiqjydcry@@@
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Eligibility Verification

The following steps outline the process to verify the current Aras Innovator code tree and database
meet the minimum requirements to apply the Aras Event Handling Framework updates:

1. Log into Aras Innovator as an Administrator.
2. From the Main Menu, select Help and About.
3. Verify the dialog displays Release 27 - 39.
4. Close the dialog.
5. From the TOC, select Administration and Variables.

6. Confirm the following variables display:

Version
Major

Version
Minor

VersionServiceUpdate Aras Event
Handling
Framework

14 0 15 14.0.1 or 14.0.2

14 0 18 14.0.1 or 14.0.2

14 0 20 14.0.1 or 14.0.2

14 0 22 14.0.1 or 14.0.2

14 0 25 14.0.1 or 14.0.2

14 0 28 14.0.2

14 30 0 14.0.2

14 34 0 14.0.2

14 35 0 14.0.2

14 36 0 14.0.2

14 37 0 14.0.2

14 38 0 14.0.2

14 39 0 14.0.2

Contact Aras to discuss upgrade options if the information displayed differs from this
document's outline.
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Upgrade Files Location

The upgrade files are available in the Aras Event Handling Framework CD image file Aras Event

Handling Framework 39 Upgrade Patch.zip . These files contain the components

necessary to upgrade the code tree and database.
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Upgrade Process

The following steps outline the process of upgrading Aras Event Handling Framework to release 39.

Test runs in a non-production environment are recommended before executing an upgrade in the
production environment.

Important

The Aras Event Handling Framework Upgrade should be applied after any Aras Innovator upgrade patch.
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Notification and Backup

The following steps outline the process of sending an upgrade notification and performing a backup
of the Aras Event Handling Framework platform component:

1. Notify users that the system will be down at a scheduled date and time and that they should log
out before starting the process.

Giving at least 24 hours’ notice and a reminder 15 minutes before taking the system offline is
best.

2. Back up the code tree:

The ‘Code Tree’ refers to files and folders installed on the disk when Aras Innovator was first
installed.

The default path for the Code Tree installation would be something similar to:

C:\Program Files(x86)\Aras\Innovator

The installation folder can be confirmed with the following steps:

1. From the Start Menu, click Start and select Settings and Control Panel.
2. From the Control Panel, select Programs and Features.
3. Search for the Aras Innovator entry.

The entry should display the physical installation path.

Once the location of the code tree installation is determined, backup the folder and its contents.
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3. Disconnect all users from the database.

The easiest way to prevent client sessions from committing any further changes to the
database is to change the database connection string in the InnovatorServerConfig.xml from
<DB-Connection…> to <xDB-Connection> and restart the w3svc service(IIS). This expires
all sessions and prevents all new connections to the Aras Innovator database through the
existing instance.

4. Backup the database.

Place this file in a safe location. If the application fails, it will need to be restored from there.

5. Enable database connections.

After your database backup has completed, enable the database connection string in the
InnovatorServerConfig.xml by simply changing it from <xDB-Connection…> to <DB-
Connection> and restarting the w3svc service (IIS).

item@@@644g1v8rwhmhcofhnrtubt7c@@@
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Applying the Upgrade Patch

Aras Event Handling Framework can be upgraded using either the Automated Installation option
(using the Aras Update tool) or the Manual Installation option (using the Aras Import Tool).
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Automated Upgrade Option

1. Extract the Aras Event Handling Framework 32 Upgrade Patch.zip file to a folder
on the local machine.

2. Enable the Super User login.

3. Launch the ArasUpdate.exe file as administrator.

If default options were selected during installation, the ArasUpdate.exe file is found in the
directory C:\Program Files (x86)\Aras\Aras Update\.

4. On the Local tab, click Add package reference and navigate to the folder where the upgrade
file was extracted from the first step.

5. Click Install.

6. Select the Aras Code Tree Upgrade and Aras Innovator Database Upgrade options.

7. Select the Detailed logging option and click Next.
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The logging option records the installation attempt and can be used to troubleshoot issues.

8. Input the connection information and click Install.
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Server URL = The connection URL for Aras Innovator
Database = The target Aras Innovator database
Username = root
Password = Password for “root” login (Default is “innovator”)

9. After the upgrade is complete, disable the Super User login.
item@@@2y0t0y8ahxadx7kq2qu5znn9@@@
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Manual Upgrade Option

1. From the Aras Event Handling Framework 32 CD Image folder, locate and extract the Aras
Event Handling Framework 39 Upgrade Patch.zip file.

2. Copy the Innovator folder from the Upgrade Patch to the Aras Innovator Code Tree location.
This will overwrite the existing Innovator folder and files.
It is recommended that a Systems Administrator perform this step on the server.

3. Increment the filesRevision attribute in the code tree to ensure that client machines renew their
caches to get all required updates.

1. From the root of the Code Tree, open the InnovatorClient.config file within the
\Innovator\Client folder.

2. Change the value of the filesRevision attribute. The value should be changed from std to
2, 3, 4, etc.
<cachingModule moduleEnabled="true" filesRevision="2" />

3. Save the changes to the InnovatorClient.config file and close it.

Important

Incrementing this attribute sends a signal to each client machine that it needs to reload
the client cache the next time it connects to Aras Innovator.

4. Restart the World Wide Web Service (IIS) to ensure that the server renews its cache and
receives all required updates.

item@@@vac92fn6ka754lhdvoc6i0qo@@@group@@@kdw92qhoj1fyuxhb15j392yk@@@
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5. Use the Package Import Export Utilities to import the database package from the Aras

Event Handling Framework 39 Upgrade Patch.zip file. For more information on using this tool,
refer to the Aras Innovator—Package Import Export Utilities document.

Important

This import will fail if you do not have Aras Process Engine installed.

1. Enable the Super User login to perform this step.

2. Browse to the \PackageImportExportUtilities\Import\ folder and run the
Import.exe file.

3. Input the connection information:



Event Handling Framework
Release 39

©2026 Aras Corporation All Copyrights Reserved 83

Server = The connection URL for Aras Innovator
Username = root
Password = Password for “root” login (The default password used is “innovator”)
Target Release = EHF39
Description = Upgrade to Aras Event Handling Framework 39
Manifest File Path = The manifest is found in the folder \imports\import.mf
Available for Import = Select all packages
Type = Merge
Mode = Thorough Mode

4. Click Import to import the file.
5. Disable the Super User login once complete.

Important

The Super User login should not be enabled in production.

item@@@6inuwezv7hy1avodt0x4i1yt@@@
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Confirming the Application Installation

Use the following steps to check if the database has correctly applied the Aras Event Handling
Framework changes to Aras Innovator.

1. Log in to Aras Innovator as an administrator.
2. From the TOC, select Administration\Variables.
3. Confirm the following variable is listed:

Name Value
Event Handling Framework 14.3.0

If any part of this test fails, revert to the backups and contact Aras Support at support@aras.com .
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Release Notes
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Platform Support Matrix

For the software required for the Aras Event Handling Framework 39:

Aras Innovator Release Client Operating System Browser

27 - 39 Windows: 10, 11

Chrome
Edge
Firefox: 102 ESR, 115 ESR, 128 ESR
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Enhancements, Fixed Issues, and Known Issues

The Aras Event Handling Framework now supports .NET 10

This release introduces compatibility with .NET 10. Aras Innovator is planning a platform-wide
migration from .NET 8 to .NET 10 across Innovator and supporting components.

Why this change?
Microsoft ends .NET 8 Long Term Support (LTS) on November 10, 2026. Moving to .NET 10 keeps
Innovator aligned to an LTS framework (supported through November 2028) to support customer
compliance and security requirements.

item@@@8b23cmwz2qfvp3tesm47htqt@@@group@@@iz4fqw1dmmjmqaacy8hjqzup@@@
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